


 

 

 

 
 
 

 
 

 
 
 

 

 

Chair of the Trust Board, 2016-present

A letter on behalf of our Board of Trustees.
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WORDS FROM CHIEF EXECUTIVE, 
CAROLINE SHONE
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Caroline Shone

"CEA has to continue from board level down to be a voice  
highlighting the issues we see in the areas we work in,  

bringing this to the attention of local and national government 
representatives as well as other community groups."
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CEA started...
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So, how do we help people 
achieve a warm, healthy home?
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Housing and health What is whole home health?
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Heat pumps are one of the most  

 
 

 
educate households on correct use 

 

Assessments and through the free  

 

 lower energy consumption, and a warmer, drier, healthier home
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home on occupant's overall health

10 | 2018 CEA Annual Report 2018 CEA Annual Report | 11 

 

 

 
 of the programme was 

•  
 

•  
 
 
 

•  

•  
 

•  
 
 
 

•  
 
 
 

2011  

Healthy Homes research — 
proven results for insulation 
and other interventions



 

 

 

 

Health and SafetyOur people
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Warm Up New Zealand

1,350
households  

During 2018CEA insulated ...
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55%
had at least  

one occupant 
aged 65+
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Warmer Kiwi Homes

696

EECA subsidised...

36%
of these had a 

condition

households  
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777
households  
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1,935
lives  
impacted

777
households  

curtain fabric  
recycled

18,688m²
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Why are curtains so important? Our job in the community
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Sponsors

"

"

The Kaikoura District 
Council whole heartedly  

supports the Curtain Bank service 
delivered by CEA.  

 
layered curtains to keep individuals  

 
 

and empowers individuals to 
move forward. 
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Residential Tenancies Act
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Diverse funding streamsElderly Health
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presentations performed  
 

 

137
individuals phoned CEA's  

free, independant  

 
performed by CEA  

Assessors

300

547
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Why is education important?

Educational presentations and 
community engagement

Energy Advice Service

 
 

 

 
 
 
 

 
 
 

 
 

 

 

CEA's Energy Advice Service is designed to educate and  

more control with a better understanding of their energy use.

137

 

 

35 - 10 1057
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Home Energy Checks

Design Well Checks
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99% surveyed would recommend this service
99% surveyed said they learnt something new
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Online education

Annual Curtain Bank  
morning tea Annual educational calendars

 

 

 

 
 
 

 

 
 
 
 

 

 
 
 



 

 
 

 

 

 

 

 
 

New Zealand Red Cross  
Earthquake Hardship  
Support Project
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200%

total number of households 
 

improvement  
interventions

319

 
 

 
 

 
 

 

 
Earthquakes on the community

households assisted with 
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of West Coast households 
 

69%

Helping West Coasters  
since 2015

homes insulated  
on the West Coast  

by CEA in 2018

107

homes in the West  
Coast insulated  

by CEA

400
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Community connections



30 | 2018 CEA Annual Report

 

 
 

 

39 50
wood burner 39

households assisted 
with wood burners 

and heatpumps

Partnership for cleaner air

2018 CEA Annual Report | 31 

E
N

V
IR

O
N

M
E

N
T

 C
A

N
T

E
R

B
U

R
Y

 
A

IR
 Q

U
A

L
IT

Y
 P

R
O

G
R

A
M

M
E

Areas of focus
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Our long-term  
funding partners

 

 
 

 

Genesis

MainPower

Orion
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New Zealand Red Cross 

Christchurch City 

Project partners

 
Canterbury

 
 

Environment 
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Other funding or 
support partners

 

 
 

The Trusts Community 

 
 

Hyman Marks  
 

 

Mitre 10 Westport  
and Mitre 10 Mega  
Greymouth  

 
 

 

658
insulation jobs

Non-subsidised jobs

FI
N

A
N

C
IA

L 
R

E
P

O
R

T

Statement of comprehensive revenue and expense  
for the year ending 31 December 2018.

REVENUE

GROSS MARGIN

TOTAL REVENUE

Less cost of sales

Other income

Less expenditure

Total comprehensive 
revenue & expense
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Independant Audit Report

Sources of income in 2018 Surplus income



 
 
 

 

 

 
 

 

 

 

 

 

 

 

CEA's vision
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